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Research Into Refining Communication For The New Normal FvagrTy
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Making Cross-Cultural Communication 'Heart-to-heart'

Interpretation devices play a key role in intercultural communica-
tion, with their importance even more recently emphasised
through an increase in intercultural exchange as a result of Coro-
navirus. However, a number of problems exist such as the emo-
tionless nature of algorithms. My product aims to convey the

'whole picture'—not just the translation itself.
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